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0 mopsake paccMoTpenusi oopamenuii rpaxaan B MOY 10 «HAFOTK»

1.Cepa npumenenust Hacrosiuero Ionoxenns

1.1. Hacrosium [lonoskeHnemM ycTaHAaBIMBAETCS MOPSAOK PACCMOTPEHUS 0OpallieHui TpaxaaH B
anmunucTpamnuo MOY IO «IIJIFOTK» r.o. Uctpa MockoBckoii obsactu (nanee - LleHTp)

1.2. Ycranosnennsiii HactosiuuM [lonokeHueM MOPSIOK, PACCMOTPEHHUS OOpaIlleHU TpaxkaaH
pacrpocTpaHsieTcs Ha Bce oOpallleHHUs TpakJaH, B Ipeaesax KOMIETEHUUH 00pa30BaTeIbHOIO
YUPEXKICHUS.

2.IIpaBo rpaxxaaH Ha oOpalleHue

2.1. I'paxxnane UMEIOT TPaBO OOpamaTbCs JUYHO, a TAK)KE HANPABISATh WHAWBHIyaIbHBIC H
KOJIJIEKTHBHBIE 0OpalleHusl B aAMUHUCTpaIHIO LleHTpa min KOHKPETHBIM JIOJDKHOCTHBIM JIMLIAM.

2.2. T'paxnane peanu3yloT MpaBO Ha oOpamieHue cBOOOJHO M 100poBosbHO. OcyiecTBIeHHE
rpaxkJlaHaM{ IIpaBa Ha oOpalleHre He TOJDKHO HapyllaTh MpaBa U CBOOObI APYTHX JIMLL.

3. PaccMoTpenue oOpamieHnii TpaskJjaH OCYIIECTBIISIETCS OECTUIaTHO.

3.1. oOpamieHue rpakaaHuMHa (Janee - oOpalleHHe) - HalpaBlIEHHbIE JIOJDKHOCTHOMY JIHILY
MUCbMEHHBIE IPEIOKEHMS], 3asIBICHNUE WIN KaJl00a;

3.2. mpeIo’KeHHe - pEeKOMEHJallls I'pakJaHHHA 110 COBEPILICHCTBOBAHMIO JiesiTeIbHOCTH LleHTpa,;

3.3. 3asBiIeHUE - MPOCKOaA rpakIaHMHA O COJACHCTBUH B pEATU3aIlH €r0 KOHCTUTYIIHOHHBIX TIPaB
Ha IoJiydeHue oOpa3oBaHus, OO COOOILIEHHE O HapyIIEHUH 3aKOHOB M MHBIX HOPMATHUBHBIX
IIPABOBBIX AaKTOB, HeAOCTaTkax B pabore LleHTpa W JOMKHOCTHBIX JIUI, JIMOO KpUTHUKA
NeSITebHOCTH JOJDKHOCTHBIX JIHLI,

3.4. xanoba - mpockda rpakIaHWHA O BOCCTAHOBJIICHWH WIJIM 3aIUTE€ €r0 HAPYIICHHBIX MpPaB,
cBOOO/]T MJIM 3aKOHHBIX MHTEPECOB JIMOO0 MpaB, CBOOO/I WM 3aKOHHBIX UHTEPECOB JIPYTHX JIULL.

4. [IpaBa rpakJJaHuHa PU PACCMOTPEHUU OOPAILIECHUS.

IIpu paccMoTpeHuH oOOpalleHuss OpraHaMHM CaMOYIPABJICHUS WU JOJDKHOCTHBIM  JIUIIOM
rpaKIaHUH UMEET MPaBo:

4.1. mpeAcTaBIATh JIOTMOJHUTENBHBIE JOKYMEHTHI U MaTepHalibl IHO60 oOpamarbes ¢ Ipocb0oii 00
uX UCTpeOOBaHUY;

4.2. 3HaKOMUTbCA C JIOKyMEHTaMM W MaTepHajaMM, KacaroIlMMHUCS pacCMOTpPEHHs oOpaleHus,
€CJIM 3TO HE 3aTparuBaeT IpaBa, CBOOOABI M 3aKOHHBIE HMHTEPECHl JIPYIMX JIMI U €ClIU B
yKa3aHHBIX JIOKyMEHTaX M MaTepuajax He CoJepXaTrcsi CBEICHHs, COCTaBISIONINE
rOCy/IapCTBEHHYIO UM UHYIO OXpaHsIeMylo (peiepaibHbIM 3aKOHOM TalHY;

4.3. mony4aTh NHUCBMEHHBII OTBET IO CYIIECTBY IOCTaBJICHHBIX B OOpAIllEHUH BOIPOCOB,
yBEJIOMJIEHHE O Tepeajpecalud MUCbMEHHOro OoOpalleHHs B TroCyAapCTBEHHBIM OpraH, opraH
MECTHOTO CaMOYIPAaBJICHHUS WIM JODKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOIMUT
pelLlIeHEe OCTaBIEHHBIX B 00pallleHUH BOIIPOCOB;

4.4. oOpammarbes ¢ 3asIBICHUEM O MPEKPALICHUN PACCMOTPEHUS 00paIieHusl.

5. MapanTun 6€30MacHOCTH TpaKJaHWHA B CBSI3U C €r0 oOpareHueM



5.1. 3anpemtaerca mpecieoBaHUE TPakJIaHUHA B CBSI3U C €ro oOpallleHHeM B BOCCTAaHOBIICHUS
WIH 3allUThl CBOUX IpaB, CBOOOJ M 3aKOHHBIX WHTEPECOB JHOO MpaB, CBOOOA M 3aKOHHBIX
MHTEPECOB JAPYTUX JIHIL.

5.2. [Ipu paccMoTpeHHH OOpaIleHusl He JOMYCKAeTCsl pasrlallleHue CBEeICHUH, CoJepKaluxcs B
oOpallleHnH, a TaKKe CBEJCHHH, KacarollUXCcsl YaCTHOM >KU3HU Ipa)<JIaHuHa, 0e3 ero coriacus.
He sBnseTcss pasriameHueM CBEIEHHH, COAEp)KalMXcsi B OOpalleHHH, HarpaBlieHHE
MUCHbMEHHOTO 00palleHus B TOCYyJapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPaBJICHUS WU
JOJKHOCTHOMY JIMITY, B KOMITETEHIIMIO KOTOPBIX BXOJAUT PEUICHHE MTOCTABICHHBIX B 00pallieHnN
BOIIPOCOB.

6. TpeboBaHMs K THCBMEHHOMY OOpaIICHHUIO

6.1. I'paxgaHuH B CBOEM MUCHMEHHOM OOpalIeHHH B 00s3aTEIHHOM IOPSIKE YKa3bIBaeT JHUOO
HAaUMEHOBAaHUE YUPEKICHHs, B KOTOPOE HANpaBIsieT MHUCbMEHHOE oOpalieHue, Jubo haMuimo,
UM, OTYECTBO COOTBETCTBYIOIIETO JIOJKHOCTHOTO JIMIA, TUOO JTOIKHOCTh COOTBETCTBYIOIIETO
JuIa, a TakkKe CBOM (aMUIIMIO, UMsI, OTYECTBO, IIOYTOBBIN aJpec, MO0 KOTOPOMY JTOJIKHBI OBITH
HaINpaBJICHbl OTBET, YBEJAOMIICHUE O Tepeaapecaii 0OpameHusi, u3j1araeT CyTh MPEATIOKCHHUS,
3asBJICHUS WK KaJIOObI, CTABUT JIMYHYIO MOAMKCH U JaTy.

6.2. B ciyuae HEoOXOAMMOCTH B TOATBEP)KICHWE CBOMX JOBOJOB TPAaXTAHHH TPHIIATAET K
MUCbMEHHOMY OOpaIlleHUIO JOKYMEHTBI M MaTepHalIbl TNOO UX KOIHUU.

6.3. OOpatenne, TOCTYNMUBIIEE B YIPESKICHUE MM TOJDKHOCTHOMY JIMITY 110 HH()OPMAITMOHHBIM
cUcTeMaM OOIIEero IMOJIb30BAHMS, TMOJUICKUT PACCMOTPEHUIO B TOPSAKE, YCTAaHOBJICHHOM
HacrosuM llomoxxenuem.

7. HanmpaBnieHue ¥ peructpaiys MMCbMEHHOTO 00palleHus

7.1. TlucekMeHHOE OOpalIeHUE TOJUICKUT O0S3aTCIILHON PETUCTpallid B TEYCHHUE TPEeX JHEH ¢
MOMEHTa nocTyruieHus B LlenTp.

7.2. TlucbMmeHHOe oOOpalleHHe, COJEpKallee BOIPOCHI, PEIIEHHE KOTOPhIX HE BXOAUT B
KOMIIETEHIMIO YUPEKICHHUS WIM JODKHOCTHOTO JIMIIA, HANpaBIIIETCs B TEUEHHE CEMH JTHEH co
JTHSI PETUCTPAIMK B COOTBETCTBYIONIMI OpPTaH MM COOTBETCTBYIOLIEMY JOJHKHOCTHOMY JIHILY, B
KOMIIETEHIIMIO KOTOPBIX BXOJHUT pELICHHWE T[IOCTAaBJICHHbIX B OOpallleHMH BOMPOCOB, C
yBEIIOMJICHHEM TPpaKJaHWHA, HAIIPABUBIIIETO OOpaIeHne, 0 epeapecanuy 00palieHusl.

7.3. B ciaydae, eciau pelleHHe NMOCTaBICHHBIX B MUCBbMEHHOM OOpAIIEHUH BOIPOCOB OTHOCHUTCS K
KOMIIETEHIINH HECKOJIbKUX TOCYIAapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIPAaBJICHUS
WIA JOJDKHOCTHBIX JIMII, KOMHUsA OOpalleHHs B TEUYEHHE CeMHU JHEeH cOo JHSA perucTpanuu
HANpaBiIsIeTCSI B COOTBETCTBYIONIME T'OCYIAapCTBEHHBIE OpraHbl, OpPraHbl  MECTHOTO
CaMOYTIpaBJIEHUs UM COOTBETCTBYIOIINM JI0JKHOCTHBIM JIULIAM.

7.4. Anvunuctpanms LleHTpa WM JODKHOCTHOE JIMIIO TPW HANMPABICHHH THUCHMEHHOTO
oOpaleHuss Ha PpPacCMOTpPEHHWE B JPYrod ToCylapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOyTIpaBJICHUs] WJIM WHOMY JOJDKHOCTHOMY JIMIy MOXET B Cllydae HEoO0XOAWMOCTH
3arpamyBaTh B YKa3aHHBIX OpraHax WM Y JIOJDKHOCTHOTO JIMIAa JOKYMEHTBI U MaTepHajbl O
pe3yibTaTax pacCMOTPEHUS MTUCHMEHHOTO O0pAICHHUSI.

8. O0s13aTeNbHOCTD TPUHATHS 00paIlleH s K pACCMOTPEHHUIO.

8.1. OOparieHue, OCTYNMUBIIEE B YUPESIKIACHUE WIH JTOJDKHOCTHOMY JIUILy B COOTBETCTBHH C HX
KOMIIETEHIIMEH, MTOANIEXKUT 00s13aTeTbHOMY PACCMOTPEHHUIO.

8.2. OTBet Ha oOpaleHue MOMUCHIBAETCS PYKOBOIUTEIIEM YUPEIKICHUSI.

9. Iopsiiok paccMOTpPEHUs OTAETbHBIX 00paIeHUI

9.1. B cmywae, ecnim B THCHBMEHHOM OOpalleHHMW HE YyKa3zaHbl (aMuinus TpakJaaHuHa,
HalpaBUBIIEro oOpalleHue, U MOYTOBBIN ajipec, 0 KOTOPOMY JIOJKEH ObITh HampaBlieH OTBET,
OTBET Ha oOpamieHue He naercs. Eciam B yKa3aHHOM OOpalleHHH COJAEPIKATCs CBEICHHS O
MOJTrOTaBIMBAEMOM, COBEPIIAEMOM HJIM COBEPIIEHHOM IMPOTHUBONPABHOM JESHUHU, a TaKXKe O
JUIEe, €ro MOJrOTaBIMBAIOIIEM, COBEPINAIOIIEM WM COBEPIIMBIIEM, OOpalleHHE MOJJICKUT
HaIpaBJICHUIO B TOCY/IapCTBEHHBIN OPTaH B COOTBETCTBUHU C €0 KOMIIETCHIIHEH.

9.2. YupexaeHue win I0JHKHOCTHOE JIMLIO MPH MOTYYeHUH MHUCbMEHHOI0 00pallleHus, B KOTOPOM
coJiepKarcsl HeUEH3ypHbIe OO0 OCKOPOUTENbHBIE BBIPAXKEHUS, YIPO3bl JKU3HHU, 3I0POBBIO U
UMYILIECTBY JOJKHOCTHOTO JIMIA, @ TAK)KE YICHOB €r0 CEMbH, BIIPaBe OCTaBUTh oOpaleHne 6e3
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OTBETA IO CYLIECTBY IOCTaBJIEHHBIX B HEM BOIIPOCOB U COOOIIUTH TPaKAAHNUHY, HAIIPABUBIIEMY
oOpalieHue, 0 HeJOMyCTUMOCTH 3J10yMOTPeOICHUS IPABOM.

9.3. B ciydae, ecin TEKCT NMUCHBMEHHOIO OOpAlleHUs HE IOAJAETCA MPOUYTEHHIO, OTBET Ha
oOpamieHre He JaeTcs, O 4YeM COOOIIAeTCs TPpaKTaHuHY, HAIIPABUBILEMY OOpaIIeHUE, €CIH €ro
(bamMuIUs ¥ NOYTOBBIN aapec MOANAI0TCA IPOUTEHHIO.

9.4. B cnyyae, eciii 4 MUCbMEHHOM OOpAIICHUU TPAKIAHWHA COIEPIKUTCS BOIPOC, HA KOTOPBIN
€My MHOIOKpaTHO [JaBaJlUChb IMCbMEHHBIE OTBEThl 10 CYIIECTBY B CBS3M C paHee
HaNpaBIIeMbIMU OOpAIIEHUSIMH, U TIPU 3TOM B OOpAIlIEHUH HE MPHUBOIATCS HOBBIC JTOBOJBI HITH
00CTOATENILCTBA, PYKOBOJAUTEb YUPEKIECHUS BIIpaBe NPUHAThH pellieHHe O 0€30CHOBATEIbHOCTH
OUYEepPEeHOro OOpallleHHUs] U MPEKPAILEHUH MEPENUCKU ¢ I'PaXXIaHMHOM I10 JaHHOMY Bompocy. O
JAHHOM pEeIICHUH YBEIOMIISICTCS TPaKJaHUH, HAIIPaBUBILUI OoOpalleHue.

10. Cpoku paccMOTpeHHUs MUCbMEHHOTO OOpaIIeHHS.

10.1. TlucemenHoe oOpalieHue, MOCTYNHBILEE B YUYPEXKIECHHE WM JOJDKHOCTHOMY JHIY B
COOTBETCTBUM C UX KOMIIETEHIMEH, paccMaTpuBaercs B TeueHue 30 aHel co AHA perucrpanuu
MMCbMEHHOTO O0paIleHuUs.

10.2. B WUCKIIOUUTENBHBIX CIIydasX, PYKOBOAMTENIb YUYPEXKJEHHUS BIIpaBe HPOAIUTH CPOK
paccMoTpenust oOpamieHust He Oonee yem Ha 30 1nHEH, yBEOIOMHB O MPOIJICHHH CPOKa €ro
paccMOTpeHUs I'pakJaHUHA, HAlIPaBUBILETO OOpalleHue.

11. JInuHbI1i pueM rpaxkJiaH

11.1 Jluunelii n§pueM TrpaxaadH B YUPEXKICHUM IPOBOJUTCS  PYKOBOIUTEISIMH U
YIIOJIHOMOYEHHBIMU Ha TO Jnuamu. MHadopmamms o mecte nmpuema, a Takke 00 yCTaHOBJICHHBIX
JUI IpUeMa JTHSAX U Yacax JO0BOJUTCA 110 CBEICHUS IPaX/iaH.

11.2. llpu nMuHOM TpUEME TPAKIAHIH MPEIBSBISET JOKYMEHT, YJOCTOBEPSIONINNA €r0 JTNIHOCTb.

11.3. ConeprkaHue yCTHOrO OOpallleHusl 3aHOCUTCS B KAPTOUKY JIMYHOTO IIpHeMa rpaxjaHuHa. B
ClIy4ae, €CIM W3JIOKCHHbIC B YCTHOM oOOpamnieHuu (akThl U OOCTOSTEIIbCTBA  SIBIISIFOTCS
OUYEBUJIHBIMH U HE TpeOYyIOT JOIMOJIHUTEIbHOM NPOBEPKH, OTBET Ha OOpAaIIeHHE C COTJIAcUs
rpaXAaHWMHA MOXKET OBITh JaH YCTHO B XOJ€ JUYHOIO IpHEMa, O YeM JeslaeTcsl 3aluch B
KapTOYKe JIMYHOIO IpUeMa IpaxJaHNMHA. B oCTalbHBIX claydasx JaeTcs MUChbMEHHBIH OTBET 1O
CYIIECTBY ITOCTABJIEHHBIX B 00pallleHuH BOIPOCOB.

11.4. ITucbmeHnHOe oOpallleHue, MPUHATOE B XOJI€ JIMYHOTO MpHUeMa, MOUIEKHUT PErUCTpaluu U
PacCMOTPEHHIO B IOPSAKE, YCTAaHOBJIEHHOM HacToAuM [lonoxxenuem.

11.5. B cnydae, ecnu B OOpallleHUH COJAEPIKATCS BOMPOCHI, PELICHHE KOTOPbIX HE BXOJHUT B
KOMIIETEHIIMIO YUPEXKACHUS WU JOJKHOCTHOTO JIMIA, TPaXKIaHUHY JAaeTcsl pa3bsiCHEHUE, KyJa U
B KaKOM TOPSJIKE MY CJIelyeT OOpaTHThCA.

11.6. B xoze TU4HOrO MpHeMa rpakJaHuHy MOKET ObITh OTKa3aHO B JlaJbHEHIIEM pacCMOTPEHUN
oOpalieHus, eclid eMy paHee ObUI JaH OTBET IO CYLIECTBY IIOCTABJICHHBIX B OOpalleHUU
BOIIPOCOB.

12. KoHTpomb 3a coOI0A€HUEM MTOPSIKA PACCMOTPEHHS 0OpaIlieH .

PykoBoauTens yuypexaeHus, 3aBEIYIOIIUN KaHLEIIpUEH B TMpenesiax CBOEH KOMIIETEHIIUU
KOHTPOJIb 33 COOJIIOZICHHEM IMOpsAKa PacCMOTPEHHUs OOpallleHUi, aHaIU3UPYIOT COAEp KaHue
MOCTYMNAOMIMX 00paIlieHnd, MPUHUMAIOT MEPHI IO CBOEBPEMEHHOMY BBISIBJICHHUIO U YCTPAHEHUIO
NPUYMH HapYyLIEHUs MPaB, CBOOO/ M 3aKOHHBIX HHTEPECOB TPaKIaH.



